
 

Summer 2003 
 
 

2nd Chartermark Award  
For SLS! 

For those w ho didn ’ t know , i n  
N ovember 2002 S LS  w ere 
aw arded thi s pres ti gi ous 
aw ard for excellence i n publi c  
serv i ce for the second time. 
W e w ould li ke to thank a ll our 
custome rs for thei r support. 
W e wi ll conti nue to s tri ve for 
be tter  serv i ces. 
 
 
 

Best Value Inspection 
S ome of  you wi ll be aw are 
that S LS  w ere i nvolved in 
Caerphi lly  Library S ervi ces’  
Best Va lue Inspecti on. Thi s 
w as undertaken by E s tyn and 
the Audi t C ommissi on. The 
w hole serv i ce was aw arded a  
2** rati ng. 
 
 
 

Training at SLS 
W e have hoste d a  numbe r of  
very successful tra i ni ng 
events i n the pas t few  
months. 
 

Readi ng for 
Boys for 
Primary & 
S econdary 

level w as fully  booked. In fact 
i t w as so popular tha t Primary 
schools have asked us to  rum 
i t aga in . Thi s w i ll be on the  
24 th of  S eptem ber 2003 .   
 
 
 
 

 
Library Forum  

The Primary & S econdary 
Forums  mee t once a  te rm. 
S LS  use them to  consult 
custome rs on matters  such as 
tra i ni ng, author v i si ts, and the 
development & i mprovement 
of  serv ices. S chool li brary 
s taff  can share good practi ce 
and keep up to da te w i th the 
lates t developmen ts. W hy no t 
come a long!  N ext mee ti ngs. 
Prim ary Forum  
6 th November 4pm  at SLS 
Secondary Forum  
19 th November 2.30pm  at 
Oakdale Comprehensive 
Library  
 
 

Opening Hours Review  
S LS  have opened unti l 6 .30  
pm on W ednesday eveni ngs. 
Very few  customer s have 
used thi s f ac i li ty , and so w e 
propose to  open early  or late  
on request, sub ject to s taff  
avai labi li ty . If  you have any 
comments p lease con tact 
 
Chris Selby on 
01495 235563  

 

SLS Statistics 2002/2003 
N umber of  i te ms loaned to  
schools                      221,140  
N umber of  projec ts  
requeste d by schools    2,697 

 

 

Tota l Number of Compla ints  5  

Comments on the 

lack of stock                    3  
Comments on inappropriate 

content in books                 2  

Cost of Running the Service 

Caerphilly 
£145,301 
 

Blaenau Gwent  
£60,766 
 

Vaynor & Penderyn 
High(M erthyr)   
£608 (Spring Term only) 
 

GEST (Caerphilly) 
£5,000  
 
LATEST NEWS 2003/4 
 
Author Visit s 
25 th S ept  Bo b Har tman 
30 th S ept  Phi l C arradi ce 
15 th O ct     C oli n  W est 
13 th N ov      Bernard A shley   
25 th N ov      Ronda &David  Armi tage
20 th Jan      G eorge Ley ton  
10 th Fe b.      Li z M i lli on 
18 th M arch   Ini go Jones 
26 th Apri l     Lesley How arth  
6th M ay         N i ck Sharratt           
 
 
 
 
 
 
 

In association with Blaenau Gwent 
Mewn cysylltiad a Blaenau Gwent 

 

for all for li fe · i  baw b am  byth 


